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Our own apartment, located just off Av Gonzales Suarez in one of the best areas of the city, overlooking the village of Guapulo. The apartment is available for short lets and can be booked online at http://www.my-Quito.com
You can also contact us at:

Chris Askew +44 (UK) 0117 9243735

The apartment offers:

· Wifi and cable internet access (bring your own laptop).

· Free local phone calls.

· Fantastic views across the valley.

· Security guard.

· Kitchen with gas cooker, fridge, breakfast bar, and all pots, pans, crockery and utensils.

· Dining area with table for four to six people to dine together.

· Comfortable queen size bed plus additional double bed-settee in lounge.

· Ensuite bathroom with walk-in shower, sink and toilet.

· Bed linen and towels provided.

· Separate social bathroom with toilet and basin.

· Weekly cleaning of apartment and change of bedding is included.

· Utility room with washing machine and ironing board.
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Casa Encalada: General Notes

On arrival

Ruthy, Susana's sister in law, will meet you at the apartment or at Hotel Quito to handover the keys.

Location and getting there:

Ask your taxi to take you to Camino de Orellana (pronounced 'Orejana') -approx $2 from areas in the north of Quito. If the driver doesn't know it you can ask to go to Hotel Quito and direct him the last 200m. Sometimes drivers are reluctant thinking they have to go all the way to the bottom of the hill into Guapulo -explain you are at the top and they can easily turn around to return.

To book a taxi from the flat call 2511511 -they normally have a taxi within 10 minutes.

The full address is: Flat 1B, Casa Encalada, Camino Orellana, Guapulo, Quito

Contacts:

Police | Fire | Ambulance: call 101 or 911 for emergency services.

Our local contact is Susana's sister in law, Ruthy, who holds the keys and arranges cleaning etc. Ruthy understands reasonable English, and her sons Eduardo and Jorge speak very good English. Her home phone number is (005932) 2343403 or mobile 00593 86336463 (from Quito the number is 086336463). 

The apartment building manager is Gabriela Troya -she lives on the top floor -please only contact her on matters that affect the flat owners in general –she can be contacted through the guard.

Security and the Guards:

The flat is well protected, with shutters on each window and the front door, and has a guard at the building entrance. We ask you to take reasonable security measures for the protection of everyone in the block. Do not let anyone into the building -visitors should contact the flat they are visiting to gain access.

Please close and lock window shutters/door gate if staying away overnight. We suggest you latch the windows if going out in town, and you should lock the flat door whilst in the flat. Lock both the flat door and building entrance when going out.

The guards are extremely helpful with small tasks and information –carrying bags down to the flat etc. It is up to you whether you wish to leave them a small tip at the end of your stay. Please respect the other tenants and do not create noise after midnight. Should you be disturbed in any way please speak to the guard on duty about it.

Whilst we do everything possible to make your stay comfortable and safe, please arrange for travel insurance, as we cannot accept responsibility for accidents or other losses.

Parking:

There is a single parking space allocated to the flat -please park carefully in space 1b as space is tight. Visitors can park on the street over the road.

Water:

The hot water tank is located under the sink in the social bathroom. Lift the lever to 'Up' to turn on -we suggest you leave it on while you are in the flat but turn off if you stay away overnight. Remember on taps C stands for Caliente (hot) and F for Frio (cold). Please note -the hot water can get very hot.

Electricity:

Current is 110v/60Hz. Plugs are of the twin flat pin type (there are also twin round pin sockets in the living room and by each vanity basin). The fuses are located in the Utility room. There should be candles in the kitchen drawers in case of a power cut.

Gas Cooker:

There is a gas container under the breakfast bar. If it runs out a refill can be obtained for around $3 from the delivery van, that comes early each morning (they hoot as they pass) -ask the guard to help you. He can remove the tank and fit the new one for you if you wish.

Plug the cooker in for the electric ignition and oven light.

When boiling water, do remember that water boils at a lower temperature at altitude -water is best warmed on a hotplate to get as hot as possible.

Fireplace

Unfortunately the fireplace chimney is not well designed and tends to cause smoke to enter the living room. We are looking into improving this, but for the time being would ask that you avoid using it, please. There is an electric heater in the flat.

Telephone and Internet:

There is a telephone in the living room which can be used for local calls -it is blocked for outgoing international calls and calls to mobile phones, but friends and family can call you on 00 5932 2506356. There is also a telephone kiosk over the road by Hotel Quito where you can make international calls and use the Internet. If you have your own computer, there is a broadband connection to the bedroom (via WiFi or Ethernet cable). There is no password set.

Television

There is a cable television in the bedroom. Some channels transmit in English.

Cleaning and Refuse:

The maid comes once a week on Wednesdays. She cleans the flat, changes the bed and does the washing. Please let her know if you want any washing done –she has a key to the flat.

Rubbish (la basura) is collected 3 times a week -there is a bin on the roof, and the guard is happy to take bags up there. You will find a range of cleaning materials under the kitchen sink and some cloths etc in the second drawer.

Storage:

There is lots of storage in the kitchen units, under bathroom sinks and in the bedroom wardobes. We have locked one bay of the wardrobe so we can keep some of our own clothing at the flat, but there should be plenty of space in the remaining sections, which include hanging rails and drawers.

Other:

In the wooden box in the living room you should find a range of literature on places in Ecuador.

It is possible to use the swimming pool and gym at hotel Quito on a daily rate –it is not cheap, but in the past our guests have been able to negotiate special deals over the period of their stay.

On departure

Please dispose of fresh foodstuffs and leave the flat clean and tidy. Tinned and dried foods can be left for the next visitors. You must hand the keys back to Ruthy on departure -please do this as the building entrance keys are very expensive and replacement keys have to be ordered for the entire building if one goes missing.

Enjoy your stay.

Chris and Susana

	Inventory

Living Room + dining area

Wooden floor, white painted walls and ceiling, large east facing window, fireplace.

Vertical strip blinds and sliding security shutter to east facing window.

Sofa bed with green throw and 2 cushions.

Dining table in pine with 6 chairs.

Bookshelves with a range of books and CDs.

Rug (from Otavalo)

Two hangings by José Cotacachi of Peguche.

One other hanging from Otavalo.

One wooden hanging by Ernesto Jaramillo.

One Ceramic and wood wall hanging from Cuenca.

Rainstick hung on wall.

Telephone and entry phone.

3 ceiling mounted light points (with spotlights).

Breakfast bar with 2 wooden dining stools.

2 Cane swivel chairs and cushions.

Wooden box/coffee table.

Bathroom off corridor

Tiled floor and wall up to dado rail.

Toilet.

Vanity unit with basin (hot water tank under).

Mirror.

Small window onto laundry for ventilation.

Towel rail.

Soap dish and toothbrush holder.

Framed poster.

Kitchen

Tiled floor; painted walls and ceiling.

Range of worktops with pine doors and stainless steel sink.

Window to street with metal security bars.

2 ceiling mounted spotlights; one worktop light.

Gas cooker with cylinder under worktop.

Electric fridge-freezer.

Electric grill.

Electric toaster

Electric juicer

Metal expresso coffee percolator

Set 6 blue expresso cups and saucers on rack.

Set 4 thermal metal coffee cups.

Glass chopping board.

Wooden chopping board.

Crockery -blue ceramic -8 large plates, 8 small plates, 8 bowls, 1 large bowl, 4 mugs.

Misc other items; tea towels, duster, bags, candles, lightbulbs.

Bucket.

Plastic sink drainer.

Cruet set with oil/dressing jars.


	Metal vegetable rack.

Framed poster.

Glasses -one jug, 6 red wine, 6 white wine, 6 tall tumblers, 6 short tumblers.

Saucepans -one large and one medium metal pan with glass lids, one small stainless steel pan and glass lid.

Cutlery tray with 6 steak knives, 8 knives, 8 forks, 8 spoons, 8 teaspoons.

2 plastic freezer containers

Set 6 kitchen utensils on rack.

Miscellaneous utensils -strainer, wooden spoon, can opener, bottle opener, garlic press, 3 kitchen knives, cheese grater, scissors.

Laundry off kitchen

Tiled floor with drainage gulley.

Window to street front with bars.

Top loading washing machine.

Pull out washing line with pegs.

Ironing board and electric iron.

Electric vacuum cleaner.

Electric oil heater.

Broom; dustpan; mop; squeegee on pole.

Plunger for drains.

Laundry basket, laundry bowl.

Recess with shelves containg:

Toolkit with mixed set of screws , nails etc; electric drill.

Various paints and decorating materials.

Bedroom

Fitted carpet, painted walls/ceiling

Large east facing picture window with vertical blinds and security grille

2 small windows with wood shutters on to street frontage.

Fitted wardrobes with pine doors and a range of drawers, shelves and hanging rails.

Double bed with hardwood headboard and mattress.

TV and cable unit on wooden table. Aerial point. 

Vanity unit and basin, cabinet over with mirror doors.

Soap dish and toothbrush rack. Towel rail.

Bedding: double duvet +2 covers, 4 sheets, 4 pillows, 3 blankets (1 double, 2 single).

Towels: 4 bath towels; 4 hand towels.

Two bedside tables.

Two bedside lamps.

Framed poster.

Cable modem and wireless router. Ethernet cable.

En suite Bathroom

Tiled floor and wall up to dado rail and around shower. East facing window.

Toilet.

Walk-in shower, fully tiled.

Shower curtain.

Chromed towel shelf.
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